
Table Name EMS - Top Ten Dispatch Problems by Fiscal Year 

Description This table shows the 10 most frequently recorded incident problem types as 
recorded by communications personnel for each fiscal year presented.  

Row Label / Contents One problem type and the associated incident count for one fiscal year. 

Data Source(s) Computer-Aided Dispatch (CAD) data. 

Update Frequency Annual 

Creation Date 09 August 2018 

Created By David Andersen 

Unique Identifier 95xj-wt9t 

URL https://data.austintexas.gov/Public-Safety/EMS-Top-Ten-Dispatch-Problems-
by-Fiscal-Year/95xj-wt9t 

Tags / Keywords ems, atcems, incidents, operations, problem types, 911, ambulance, austin, 
travis county, emergency medical services 

The following metadata is available in the “About” tab of the table in the Open Data portal, and is not 
replicated in this document: 

• Last date updated 
• Category (“Public Safety”) 
• Permissions (generally “Public”) 
• Row count  

• Permalink 
• Short URL 
• Department (“Emergency Medical 

Service”) 

Data Dictionary 
Column Name Format Description API Field Name 
Row ID Number Unique row identifier Row_ID 

Fiscal Year Text Fiscal year for the count. Fiscal_year 

Rank Number Relative rank of the problem type within top 
ten for the fiscal year. 

Rank 

Problem Type Text Problem type as recorded in the Computer 
Aided Dispatch (CAD) system. "Pri" is an 
abbreviation for "Priority," and indicates the 
response priority for the problem type. 

Problem 

Incident Count Number This column shows the count of incidents 
recorded in CAD for the listed problem type 
during the fiscal year. 

incident_count 

Related Open Data Tables 
Table Name Notes 
None  

 



Licensing Licensing information is available at https://www.austintexas.gov/coa-open-data-
licensing 

Edit History 
Edited By: Edit Date Edit Description 
David Andersen 29 Oct 2018 Initial version of metadata 
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